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1. THONG TIN TAI LIEU

1.1. Muc dich
- Tai liéu nay nham vu dich dua ra huéng dan sir dung phan mém két ndi VPN
GlobalProtect cho ngudi dung cua Kiém toan Nha nudc.

1.2. Thuét ngir va cac tir viét tat

Tén viét tat Tén day di - Y nghia
Win Hé diéu hanh Microsoft Windows
VPN Mang riéng 4o
KTNN Kiém toan Nha nudc
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2. HUONG DAN SU DUNG GLOBALPROTECT VPN
2.1. Heé diéu hanh Microsoft Windows
2.1.1. Phién ban hé trg

i. Phién ban hé diéu hanh hd tro

- Hé¢ diéu hanh Windows 10

- Hé diéu hanh Windows Server 2019

am Windows10

Microsoft Windows
Version 21H2 (05 Build 19044, 1708)
(© Microsoft Corporation. All rights reserved.

Windows Server: 2019

Microsoft Windows Server
Version 1809 (0S Build 17763.107)
© 2018 Microsoft Corporation. All rights reserved,

ii. Phién ban cua trinh duyét ho tro

Microsoft Edge 100.0.1185.50 tro [én.

Mozilla Firefox 99.0.1 tro Ién.

Google Chrome 100.0.4896.127 tro 1én.
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2.1.2. Hwéng dan cai dit lan dau tién

Budc 1: Sir dung trinh duyét Web dé truy cap dia chi sau dé tai vé phan mém dé

cai dat:

https://dieuhanh.sav.gov.vn/

‘ L/ | KIEM TOAN NHA NUGC
"~ ¥y HETHONG BAO CAO

Truy c&p nhanh

ul [= & s
4 Trang cht S6 hoa vé quén. Iy ho so Tong hop két qué kiem Theo doi (hqc hién kién Quan ly dau mai kiem
kiém toan toan nghi kiém toan toan
r& Tra c(u van ban
5 Tinh hinh dng dung CNTT @ 8 Cﬁ-‘
E Lich cé nhén Hb tro Ip bién bén, bdo Khiéu nai kiém todn Quan ly can bo Thi dua khen thuéng
céo kiém todn (finh wyc... 2
%/ Trao d8i Budc 1 Budc2
8% Truy cép nhanh @ 8‘: Y @}
Quan ly dao tao Phan mém thanh tra Quan ly ching thu s8 HO tro cai dat phan mem
©) & = @
HO trg ngudi ding Cdng thong tin Kiém todn Asosai 14 Chu tich Asosai
o nha nuéc
Lich
>
< Thang 6 022 > hel ® <
Th2 Th3 Th4 T Thé ‘Th7' ‘CN CSDL danh myc don vi Hop téc quéc té Hé théng chuyeén doi dir
30 31 1 2 3 BB 5 dugc kiém toan liéu
—_—
6 7 8 9 0 11 12
—
Dong
R TR TR R T AT DX R X AR E IR
Phan mém tiy xéa dif liéu ca KTNN
s Phan mém tay xda dif liu Blancco cho phép xda dif liéu an toan dbi vdi cc tép tin, thu muc, § cing (HDD,SSD) va cac thiét bi luu trif ngoai
Tel 546
Phén mém VPN GlobalProtect
Global Protect VPN La phan mém dudc sir dung g€ k&t ndi mang riéng bao mat vao hé thong phdn mém ndi bé clia Kiém todn nha nudc

6 e -

Ban quyén thudc vé Kidm todn nha nude 2021

- Budc 2: Sau khi qué trinh tdi phan mém hoan thanh, tién hanh mo thu muc
chira file da tai vé:
+ Doi vai trinh duyét Chrome:
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ﬂi_:’jl GlobalProtect64.msi v Show all b 4

Open

Always open files of this type

Show in folder

F g
Cancel

+ Péi voi trinh duyét Mozilla Firefox:

| GlobalProtectbd.msi —
Ii.!#j Hién thi trong thu muc / [[3

Kem tat ca tai xudng 2

Vi du: Puong dan cia file di tai vé sé 1a C:\Users\%username%\Downloads

* | s | Downloads

Home Share YView

1 ; » ThisPC » Local Disk (C:) » Users » Downloads »

""" Mame
7 Cuick access
B Desktop P ~ Today (1)
& Downloads 2 i GlobalProtecttd (1).msi
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- Budc 3: Cai dat tng dung bang cach click 2 lan vao file
“GlobalProtect64.msi’:
+ Chon “Next”.

]‘E,.l GlobalProtect — b4

Welcome to the GlobalProtect Setup Wizardm paloalto

The inztaller will quide you through the steps required ta install GlobalProtect v5.2.6 on your
computer.

WARMING: This computer program is protected by copyright law and intermational treaties.
Unauthorized duplication or digtribution of thiz program, or any portion of it, may result in zewvere civil
or crimitial penalties, and will be prozecuted to the masinum extent pozzible under the law.

Cancel < Back

+ Chon dudng dan cho tng dung cai dat, néu khong thay doi, chon “Next”
ica

Select Installation Folder

paloalto
The installer will install GlobalProtect ta the following folder.

Tainztall in this falder, chick "Mext”. To install to a different folder, enter it below or click "Browse'".

Folder:
C:Program FileshPalo Alta Metwark s\GlobalProtect' Browsze. ..

Digk Cost...

Cahicel < Back
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+ Tiép tuc chon “Next” dé cai dat tng dung

ﬂ GlobalProtect —

Confirm Installation M paloalto

NETWORKS'

The inztaller iz ready to install GlobalProtect on your computer.

Click "Mext" to start the installation.

| Cancel | | < Back | | Mest »

+ Hién ra ctra s6 thdng béo, chon “YES” dé cho phép phan mém duoc cai dat

+ Phan mém cai dat thanh céng, hién thi ra bang théng béo va chon “Close”

% GlobalProtect — X

Installation Complete

paloalto

GlobalPratect has been successfully installed.

Click "Close’" to exit.

Pleaze use Windows |Jpdate to check for any critical updates ta the \MET Framework.
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- Budc 4: Sau khi cai dat xong, ang dung sé& hién thi goc dudi bén phai man hinh

+ Piang nhap dudng dan vao ung dung VPN

vpn.sav.gov.vn

GlobalProtect —

Welcome to GlobalProtect

Please enter your portal address

VpN.sav.gov.vn

Connect

+ Chon “Connect”
- Budc 5: Sau khi “Connect”, nhap tai khoan tai khoan va mat khau duogc cap
(khong dung \sav va @sav.gov.vn), chon “Sign In”
GlobalProtect

Sign In

Enter login credentials

Portal: vpn.sav.gov.wn

‘usevan01

‘ ..........O| ‘

Cance

Tién hanh nhap thong tin ctia ngudi ding va click “Sign In”
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- Budc 6: Thong bao két ndi thanh cong s& hién ra:

GlobalProtect

iy

Connected
You are securely connected to the
corporate network

(Néu thong bao cuia tng dung hién ra nhu & dudi, vui 1ong dong thong béo)

GlobalProtect | *

Gateway vpndev-fqdn

The network connection is unreliable and ™
GlobalProtect reconnected using an

alternate method. You may experience W
slowness when accessing the internet or

= Két néi VPN da thanh cong, ngudi sir dung di c6 thé ding cac (ng dung noi bo.

2.1.3. Huwéng dan két noi VPN

Piéu kién bat buéc: Ung dung GlobalProtect dd duoc cai dit.

Sau khi tng dung GlobalProtect da cai dat, thi tng dung s€ tu dong chay ngam
trong hé théng, vi vay chi can bat ctra s6 tng dung va tién hanh két ndi nhu sau:

- Budc 1: Bat img dung GlobalProtect bang cach click chudt vao hinh img dung
¢ dudi khay tinh nang dudi cung bén phai:

7] g ENG
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- Budce 2: Click vao Connect dé tién hanh két ndi VPN

GlobalProtect —

Not Connected

You are using Ethernetl

- Bu6c 3: Thong bao két néi thanh cong s& hién ra:

GlobalProtect —
Connected

You are securely connected to the
corporate network

Disconnect

(Néu théng bdo ciia iing dung hién ra nhuw & dwdi, vui long déng théng bdo)

GlobalProtect “ x

Gateway vpndev-fqdn

The network connection is unreliable and =~ ™
GlobalProtect reconnected using an

alternate method. You may experience V)
slowness when accessing the internet or

= Két néi VPN da thanh cong, ngudi sir dung di c6 thé ding cac tng dung noi bo.
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2.1.4. Huwéng dan ngat két noi VPN

- Budc 1: Bat tmg dung GlobalProtect bang cach click chudt vao hinh tng dung
0 dudi khay tinh nang dudi cung bén phai:

Connected

® h
~ ¥ dg ENG

(Néu khéng cé g dung GlobalProtect o d6 hodc thong bao Not Connected thi iing dung
da duoc ngat va khong phai thuc hién cac buoc tiép theo)

- Buée 2: Click vao Disconnect dé ngit két ndi VPN:

GlobalProtect —

Connected
You are securely connected to the
corporate network

Disconnect S

GlobalProtect —

-

Disconnecting...
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GlobalProtect

Not Connected

You are using Ethernet(

2.1.5. Go& bé wng dung GlobalProtect

- Budc 1: Nhan phim Windows E trén ban phim r6i gd tim kiém: “Apps &
features”

All Apps Documents Web More »

Best match

dale E_: Apps & features

%= system settings

Apps
1F Settings
B Control Pan:l
Microsoft Store
desktof

Settings

Add or rem e programs
i | A

]
2 = Default apps
Immut
Debig

Startup Apj s
Reset defal|t apps

Change the size of text, apps and
other items

Search the web

je apps - See vi=b results
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- Budc 2: Tim dén tmg dung GlobalProtect va click vao Uninstall:

Settings = a X
i Home Apps & features
- Microsoft Corporation 6/2/2022
Find a setting r |

Get Help 16.0 KB
Apps Microsoft Corporation 6/10/2022
o GlobalProtect 88.2 MB
= Apps & features 6/13/2022

5.2.6
i=  Default apps

[0} Offline maps L

& Apps for websites 6/1/2022
- Groove Music 16.0 KB
o Vid layback
[HED LY ﬂ Microsoft Carporation 472772022
& Startup HEIF Image Extensions 16.0 KB
Microsoft Carporation 3/4/2022
Mail and Calendar 4.42 MB
Microsoft Corporation 5/20/2022
Maps 16.0 KB
Microsoft Corporation 5/28/2021
[=ALLEArE s I A0

This app and its related info will be
uninstalled.

Uninstall

- Budc 3: Trinh g& cai dit GlobalProtect s& khoi chay dé g& bo ung dung, lwa
chon theo cac tuy chon dudi day:
GlobalProtect >

The following applications should be closed before continuing the
ingtall:

GlobalProtect client
PanGP5

® Automatically close applications and attempt to restart them after
getup is complete.

() Do not close applications. (A Reboot may be required )

x
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GlobalProtect

‘iEI' Please wait while Windows corfigures Global Protect
T

Gathering required information...

| Cancel

= Qua trinh g& bo tng dung sé€ tu dong hoan thanh sau do.

2.1.6. Léi gap phai trong qua trinh sir dung
- Budc 1: Chay tng dung hién thi:

GlobalProtect

AT

Welcome to GlobalProtect

Please enter your portal address

- Buéc 2: bang nhap duong dan vao ung dung VPN

vpn.sav.gov.vn

GlobalProtect -_—

Welcome to GlobalProtect

Please enter your portal address

‘ vpn.sav.gov.vr| |

- Budc3: Chon “Connect”
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